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Abstract

The utilization of Natural Language Processing(NLP) in Knowledge Management(KM) presents a
promising avenue for enhancing information retrieval, automated categorization, and collaborative
knowledge construction. However, several challenges impede the seamless integration of NLP into
knowledge management systems. Ambiguity in natural language introduces complexities in accurately
interpreting and extracting meaningful information, impacting the precision of knowledge processes
Additionally, the management of multilingual content poses challenges as NLP systems navigate
translational nuances and linguistic variations that hinder the accurate understanding and extraction of
information. Another significant challenge lies in the contextual understanding of language, where NLP
systems may struggle to grasp the subtleties of context, affecting the accurate interpretation of
information. Despite these challenges, NLP applications in knowledge management exhibit diverse
functionalities, such as dynamic content summarization, event extraction for knowledge updates, and
automated metadata generation. These applications address specific needs within knowledge
management, showcasing the versatility of NLP.

In conclusion, while NLP holds great potential for revolutionizing knowledge management, addressing
the challenges of language ambiguity, multilingualism, contextual understanding, and nuanced
expressions remains crucial. Ongoing research and advancements in NLP methodologies are imperative
to overcome these obstacles and unlock the full capabilities of natural language processing in the realm
of knowledge management.

Keywords: Natural language processing, knowledge management, artificial intelligence.
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